
School-Based Therapy options 
Norwalk School District 

(as of October 2020) 

   
Anna Bernstetter 

  
Samantha Schwennen 

  
Bailey Janssen 

  
Jessica Volk 

  
EFR 

AGENCY Orchard Place 
 

Orchard Place 
 

Orchard Place Hopeful Minds Healing 
Hearts 

Employee & Family 
Resources 

GRADES 
SERVED 

Preschool-3rd 4th-6th 6th-12th  6th-12th  K-12th 

BUILDINGS 
SERVED 

Oviatt 
Orchard Hills 
 

Lakewood 
Middle School 

Middle School 
Eastview 
High School  

Middle School 
Eastview 
High School  

All buildings or off-site 
(per parent 
arrangement) 

INSURANCE ● Family, Medicaid, 
or no insurance 

● Co-pay / cost 
covered by United 
Way 

● No cost to patient 

● Family, Medicaid, or no 
insurance 

● Co-pay / cost covered 
by United Way 

● No cost to patient 

● Family, Medicaid, or 
no insurance 

● Co-pay / cost covered 
by United Way 

● No cost to patient 

● Family, Medicaid, 
no ins. 

● Reduced fees for 
service (if no 
insurance) 

● Family responsible 
for co-pay 

● No cost to student 
● Cost covered by 

district 

SESSIONS Unlimited as needed Unlimited as needed Unlimited as needed Unlimited as needed 6 sessions 

EMAIL abernstetter@norwalk.k
12.ia.us 

sschwennen@norwalk.k12.i
a.us 

bjanssen@norwalk.k12.ia.
us 

jvolk@norwalk.k12.ia.us www.efr.org/sap 

PHONE Oviatt 981-1005  
Orchard Hills 981-1855  

Lakewood  981-1850  
Middle School  981-0435  

 Middle School  981-0435 cell 778-6081  EFR office 244-6090  
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